
 

PRE-ORDER INFORMATION 
 

 

A booking must firstly be made before you can pre-order. 
 
Restaurant Pre-orders, please note: 
Our Restaurant has a minimum main course purchase policy.  This means, your meal price must not be less than than any 
main course (does not apply in the Bistro) Please be aware that we only accept one account in the Restaurant.  
A basket will be placed on your table for collection of food money in the Restaurant 
 
Bistro Pre-orders, please note: 

We now require payment for preorders to be made as one lump payment,  
this will minimise delays for your group on arrival.   
One person from your booking must collect payment for all meals prior to arriving to minimise delay or congestion.   
For Bistro Daily Specials, please contact our office after 9am, the day of your booking. 
 

All Preorders must be received no later than 10:30am, the day of your booking. 
 
If members of your group have ordered Entrees, please indicate on the pre-order form whether the Entrees are to be served  
with Main Courses or separately before Main Courses.  Be aware that indicating “No”to Entrees being served with Mains will 
mean other guests will need to wait for those Entrées to be cleared before receiving their Main Courses. 
 
Your meals will be served to your table 15 minutes after your booking time, unless specified. 
 
Please note:  

 If ordering steaks guests must specify how they would like the meal to be cooked (medium, medium rare etc)  

 If ordering the fish of the day please specify whether the fish is to be crumbed, grilled or battered.  

 If ordering schnitzels please specify size (ie large or small) and type (ie beef or chicken) along with any required topping. 
 



 

BOOKING NAME:               DATE:         
 
ARRIVAL TIME:             SERVICE TIME:           
 
 
Entrees to be served with Mains:   Yes / No 
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